
Lead Service Line Replacement Program

A F T E R  Y O U R  L E A D  S E R V I C E  L I N E  I S  R E P L A C E D

RESTORATION OF YOUR PROPERTY 
PVWC’s Contractor Paci�c Construction will restore your 
lawn, driveway and sidewalk back to its original 
condition. The restoration will be completed within 
45 days after the service line is replaced. 

If you have questions about service line replacement 
or restoration at your property, please contact 
Paci�c Construction at 1-844-PVWCLEAD or 
leadservice@pacifcon.com

FLUSHING YOUR PLUMBING AFTER SERVICE LINE REPLACEMENT 
After your lead service line has been replaced, it is important to �ush all of the pipes in your house. Flushing will remove any lead that may have entered 
the pipes in your house during construction. Flush all interior plumbing before using your water. DO NOT USE hot water until the initial �ushing is 
completed to prevent lead particles from settling in your hot water tank.

To learn more about PVWC’s 
lead service line replacement 
program, call or visit: 

973-340-4300 leadfree@pvwc.com

pvwcleadserviceline.com
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Whole Building Flushing Instructions
1. Find all the faucets that will drain, including the basement and on all �oors in your house. 
2. Remove aerators and screens whenever possible, including the shower heads, from all faucets you plan 

to �ush. Include the laundry tubs, hose-bibs, bathtubs, and showers as �ushing points. 
3. Open the faucets in the basement or lowest �oor in the house. Leave all 

faucets running at highest rate possible, using cold water. 
4. Open the faucets on next highest �oor of the house. Continue until 

faucets are open on all �oors. 
5. After all faucets are opened, leave the water running for at least 

30 minutes. 
6. After 30 minutes, turn o� the �rst faucet you opened and continue 

to turn o� other faucets in the same order you turned them on. 
7. Clean aerators/screens at each faucet. You may need to replace 

screens/aerators if too old or worn. Conduct a 30 minute �ush every other week 
for three months.

Cleaning Your Aerator 
1. Remove faucet aerators and clean out any particles.The aerator is 

usually at the tip of the faucet and can be screwed o� to clean. 
2. After your lead service line is replaced, clean debris from aerators and screens 

once a month for six months. After six months, clean debris twice a year.

Daily Flushing 
Daily �ushing should continue for six months after your lead service line has been replaced. Flush water 
through the plumbing in your house for 5 minutes each morning (or after an extended period of no water 
usage) before drinking. NOTE: Taking a shower, running the dishwasher or �ushing a toilet will �ush your lines.

If sidewalk restoration is needed,  the area 
will be temporarily secured. After a short 
settlement period, a new sidewalk slab 

will be constructed. 

If lawn restoration is needed, top soil and 
seeding will be replaced. During the winter 
months seeding will take place when the 

weather warms up.

Temporary 
Asphalt Repair

Permanent 
Sidewalk Repair

Temporary Back�lled 
Top Soil

Final Seeding
of Lawn

This report contains information 
about your drinking water. If you 
do not understand it, please have 
someone translate it for you.

Este informe contiene información 
sobre su agua potable. Si no lo 
entiende, pídale a alguien que lo 
traduzca. 


